SUPPORT INFORMATION

Intrusion | Video

SPC and HIK-Vision Camera

For SPC Panels with Firmware Version 3.11.1 and above.
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1. General Information

This setup has been tested and verified with the following cameras and Firmware’s, with a
SPC Panel in Firmware Version 3.11.1:

Model: DS-2CD2625FHW (*Series 2 Camera)
FW ver: V5.6.5 build 200316

Model: DS-2CD4A24FWD-IZS (*Series 4 Camera)
FW ver: V5.5.83 build 190218

Model:DS-2CD7126G0 (*Series 7 Camera)
FW ver: V5.6.0 build 190428

2. Setup in the HIK-Vision Camera

Log in to the camera with admin and the password for that user.
Go to the menu:

Configuration->Video/Audio->Video

In the field “Stream Type”, choose “Substream”

And setup the substream accordingly to below picture:
Resolution=640*480

Max. Bitrate=256 kbps

Video Encoding=MJPEG

Live View Playback Picture Application Configuration

QD Local Video Custom Video Audio ROI Display Info. on Stream Target Cropping
E HEED Stream Type [Sub-slream v]
0 Neftwork Video Type | Video Stream v|
Q{) Video/Audio Resolution | 640*480 V|
Image Bitrate Type | Variable vl
El Event Video Quality | Medium vl
Storage Frame Rate | 10 v | fps
42, Queus Management Max. Bitrate |255 | Kbps

Video Encoding | MJPEG V|

| Frame Interval [20 |
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Then move on to the menu:

Configuration->Security->Authentication (if this menu is missing, please check if you have the
correct Firmware version in your camera.

In the field “WEB Authentication” lower the setting to “digest/basic”

Live View Playback Picture Application Configuration
D Loca Authentication IP Address Filter ~ Security Service  Advanced Security
B system RTSP Authentication | digest vl
System Setfings WEB Authentication | digestibasic v |

Maintenance
User Management
Network
Video/Audio
Image

Event

B M ESD

Storage

Queue Management

i
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Setup in the SPC Panel:

Enter Full Engineer mode and go to the menu:
Configuration->Advanced->Verification->Video->Add

Set according to below picture.

Define the IP address of the camera in the “Camera IP” Field

Type in the “Username” and “Password” to log in to the Camera

And set the “Command String” Field to: /ISAPI/Streaming/channels/102/picture

DK Kursus 50
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SPCB300 | Ver 3.11.1 | R.38577 | S/N: 185288801 0
Jl" . SPC Home Hardware System Inputs Qutputs Doors Areas Calendars Change own PIN Advanced
__' Cause & Effect License
Status Video
- Camera Configuration
Log
Camera ID 2
- Description |Kamera 2 | Description of camera.
yr~y, Users
— Type CCMS2010-IR v
@ Configuration Camera IP | 192.168.11.110 | Camera TCP/IP address.
- Camera Port El TCP/IP Fort of camera.
(i85) communications ) _
e/ Username Uszername for camera login (Added to command string)
Password | ‘ | Update Cmd. strin5| Password for camera login (Added to command string)
[
Y File Camera Autherisation Enable/disable camera authorisation

Command String |!ISAPIs'StreamingfchannelsﬁOZincture |

Pre-Event Images

oo L oeer

Command to send to camera to get images

Mumber of pre-event images to record (0 - 16).

Interval between pre-event images, in seconds (1- 10).
MNumber of post-event images to record (0 - 15)

Interval between post-event images, in seconds (1 - 10).

EWanderbilt 2020

Now go to the SPC Menu to check if you have pictures online:
SPC Home->Video
And enjoy the auto updating pictures.

For further use and setup of “Verification Zones” on SPC Please refer to the SPC Manual and

our youtube channel:
Manual:

http://doc.vanderbiltindustries.com/docs/Intrusion/SPC/SPCPanel/v 3.11/InstallAndConfig OL

H/EN/Content/OLH/Splash.htm
SPC Support info:

https://www.spcsupportinfo.com/SPCConnectPro/?page id=8563
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4. Disclaimer

This guide was true and tested at the time of testing in a live local network. June 2020
Hardware and software are subject to change without notice.
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If you have any questions, please contact our Technical Competence Centre.

Contact details can be found on our website.
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