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About This Manual

Thank you for choosing Akuvox’s R27A/V door phone. This manual is intended for end users who need to properly configure the
door phone. This manual is applicable to 27.0.3.xx version, and it provides all functions’ configurations of R27A/V. Please visit

Akuvox forum or consult technical support for any new information or latest firmware.

Note: Please refer to universal abbreviation form in the end of manual when meet any abbreviation letter.
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1.Product Overview

1.1. Product Description

Akuvox R27 is a SIP-compliant, hands-free and video door phone.
It can be connected with Akuvox indoor monitors for remote access
controlling and monitoring. Users can communicate with visitors via
audio and video calls, and unlock the door if they need. Users can
also use RFID cards to unlock the door (R27A only). It is applicable

in villas, offices and so on.

1.2. Connector Introduction

Ethernet (POE): Ethernet (POE) connector which it can provide
both power and network connection.

12VIGND: External power supply terminal if POE connector is not
available.

RS485A/B: RS485 terminal.

Camera

Infrared LED

Photosensitive Sensor

.o
**® |infrared Sensor

Numeric Keypad

LCD Screen

RF Card Reader

= 0

= Ethernet (POE)

= Z(0 Z|0
B (818} [2E5 (83

RelayA RelayB RelayC

Figure 1.2-1 R27’s interface
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WG_DO0/WG_D1: Wiegand terminal.

Door Phone

DOORA/BI/C: Trigger signal input terminal.
RelayA/B/C (NO/NC/COM): Relay control terminal.

ethernet

©0 006 ® ® ®

Note: The general door phone interface diagram is only for

reference.

9]8

Figure 1.2-2 General interface
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2.Daily Use

2.1. Make a Call

In the idle interface, press the SIP account or IP address and “Dial
key” to make a call.
Management center call : Users can make a speed dial to

management center by pressing “Management center key.”

2.2. Receive a Call

R27 will auto answer the incoming call by default. If users disable
auto answer function, they can press “Dial key” to answer the

incoming call.
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2.3. Unlock

2.3.1.Unlock by Public Pin Codes

Users can unlock doors by using predefined public pin code. Press
“#,” public pin code, “#” to unlock, and then users will hear “The
door is now opened.” If users press wrong public pin code, the
screen will show “Incorrect Code.” The default public pin code is
33333333. The default public pin code is 8 digits, and it can be
changed to 3 to 8 digits.

2.3.2.Unlock by Private Pin Codes

Users can unlock doors by using predefined private pin code. Press
“#,” private pin code, “#” to unlock, and then users will hear “The
door is now opened.” If users press wrong private pin code, the
screen will show “Incorrect Code.” The default private pin code is 8

digits, and it can be changed to 3 to 8 digits.
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2.3.3.Unlock by RFID Cards (Optional)

Place the predefined user cards in RFID card reader to unlock.
Under normal conditions, R27A will announce “The door is now
opened.” If the card has not been registered, R27A will show
“‘Unauthorized.” Both 13.56MHz and 125KHz RFID cards are
supported on R27A.

2.3.4.Unlock by DTMF Codes

Users can press the predefined DTMF code from an answer unit to
remotely unlock the door during the call. Users will also hear “The

door is now opened.”
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3.Basic Features
3.1. Access the System Setting

3.1.1. Administrator Interface

Press “*2396#” to enter administrator interface. Administrator
interface provides some advanced permissions to administrators,

” 1

including “System Information,” “Admin Settings” and “System

Settings.”

3.1.2.User Interface

Press “*3888#” to enter user interface. User interface includes
“Public Pin Modif,” “Add User Cards” and “Add Private Pin.” These

functions can only be accessed by administrator.
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3.2. Access the Website Setting

3.2.1.0Dbtain IP Address

R27 use DHCP IP by default. Press “*2396#” to enter administrator
interface. Press “1” to enter system Information interface to check

the IP address.

3.2.2. Access the Device Website

Open a web browser, and access the corresponding IP address.
Enter the default user name and password to login. The default
administrator’s user name and password are shown below:

User Name: admin

Password: admin

Note: The recommended browser is Google Chrome.

User Name admin

Password = |eeeee

Remember Username/Password

Figure 3.2.2 Access the device website
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3.3. Password Modification

3.3.1. Modify the Device Admin Code

Admin code is used to enter administrator interface. The default
code is 2396.

Press “*2396#" to enter administrator interface. Press “2” to enter
admin settings interface. Press “2” to enter admin code setting
interface to input a 4-digit new admin code, and press “Dial key” to

save.

3.3.2. Modify the Device Service Code

Service code is used to enter user interface. The default code is
3888.

Press “*2396#” to enter administrator interface. Press “2” and “3” to
enter service code setting interface to input a 4-digit new user code,

and press “Dial key” to save.



R27A/C
Admin Guide

Smart
AKkuvox In[g?cgom

3.3.3. Modify the Web Password

Go to Security - Basic to modify password for webpage.

To modify password for “admin” or “user” account.

3.4. Phone Configuration

3.4.1.Language

Go to Phone - Time/Lang to select language for webpage.

3.4.2.Time

Go to Phone - Time/Lang to configure the time related features.

Format Setting: To select time format and date format.
Type: To select configure the time manually or automatically.

NTP: To select local time zone for NTP server.

User Name
Current Password
New Password

Confirm Password

Type

Time Format
Date Format

Manual
Date
Time

® Auto

Time Zone
Primary Server
Secondary Server

Update Interval
System Time

Web Password Modify

admin v

Figure 3.3.3 Modify the web password

Web Language

English v

Figure 3.4.1 Language

Format Setting

Type

Year

Hour

NTP

0 GMT
0.pool.ntp.org
1.pool.ntp.org

3600
01:35:31

12Hour v
YYYY-MM-DD v

Mon Day
Min Sec
v
(>= 3600s)

Figure 3.4.2 Time
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3.4.3. Network

3.4.3.1. DHCP Mode

At device side, press “*2396#" to enter administrator interface.
Press “3” to enter system setting interface, and press “1” to enter
network setting interface.

Select DHCP mode, and R27 will access network automatically.

In website, go to Network - Basic.
R27 uses DHCP mode by default which will get IP address, subnet
mask, default gateway and DNS server address from DHCP server

automatically.

10

® DHCP
Static IP
IP Address

Subnet Mask
Default Gateway
LAN DNS1

LAN DNS2

LAN Port

192.168.1.100
255.255.255.0
192.168.1.1
8.8.8.8

Figure 3.4.3.1 DHCP mode



R27A/C
Admin Guide AKkuvox

Smart
Intercom

3.4.3.2. Static IP Mode

At device side, press “*2396#" to enter administrator interface.

Press “3” to enter system setting interface, and press “1” to enter

network setting interface. LAN Port
Select static IP mode, users need to setup IP address, subnet mask, * DHCP
Static IP
default gateway and DNS server address. Press “Dial key” when IP Address 192.168.1.100
Subnet Mask 255.255.255.0
finish each step. Default Gateway 192.168.1.1
LAN DNS1 8.8.8.8
LAN DNS2
In Website, go to Network - Basic. Figure 3.4.3.2 Static IP mode

If select static IP, users should manually setup IP address, subnet
mask, default gateway and DNS server address. The figure right

shows static IP settings.

3.4.3.3. Local RTP Local RTP
Starting RTP Port 11800 (1024~65535)
Max RTP Port 12000 (1024~65535)

Go to Network - Advanced to configure.

. ' . Figure 3.4.3.3 Local RTP
Local RTP: To display and configure local RTP settings.

11



R27A/C
Admin Guide

Smart
AKkuvox In{g?cgom

Starting RTP Port: Determine the minimum port that RTP stream
can use.
Max RTP Port: Determine the maximum port that RTP stream can

use.

3.43.4. SNMP

Go to Network - Advanced to configure.

SNMP: To display and configure SNMP settings.

Active: To enable or disable SNMP feature.

Port: To configure SNMP server’s port.

Trusted IP: To configure allowed SNMP server address. It could be
an |IP address or any valid URL domain name.

Note: SNMP is Internet-standard protocol for managing devices on

IP networks.
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SNMP

Active Disabled v
Port (1024~65535)
Trusted IP

Figure 3.4.3.4 SNMP
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3.43.5. VLAN

Go to Network - Advanced to configure.

VLAN: To display and configure VLAN settings.

Active: To enable or disable VLAN feature for designated port.
VID: To configure VLAN ID for designated port.

Priority: To select VLAN priority for designated port.

Note: Please consult administrator for specific VLAN settings in the

networking environment.

3.4.3.6. TRO069

Go to Network - Advanced to configure.

TRO069: To display and configure TR0G9 settings.

Active: To enable or disable TR069 feature.

Version: To select supported TR0O69 version (version 1.0 or 1.1).
ACS/CPE: ACS is short for auto configuration servers as server

side, and CPE is short for customer-premise equipment as client

13

LAN Port

ACS

Periodic Inform

CPE

VLAN
Active Disabled
VID 1
Priority 0

Figure 3.4.3.5 VLAN

TRO69

Active Disabled
Version 1.0
URL
User Name
Password = eeesceee
Active Disabled
Periodic Interval 1800
URL
User Name
Password YTIITY

Figure 3.4.3.6 TR069

v

v

v

(1~4094)

(3~24x36005)

Intercom
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side devices.

URL: To configure URL address for ACS or CPE.

User Name: To configure username for ACS or CPE.

Password: To configure password for ACS or CPE.

Periodic Inform: To enable periodically inform.

Periodic Interval: To configure interval for periodic inform.

Note: TR-069 is a technical specification entitted CPE WAN
Management Protocol (CWMP). It defines an application layer
protocol for remote management of end-user devices.

3.4.4.Display

Display Number

Display Number Disabled v

Go to Intercom - Basic to configure display related features. Figure 3.4.4-1 Display number

Display Number: To enable to display the number in LCD or not. If

LCD Text
disabled, each number will be displayed as a star.

AccountStatus Enabled Disabled ¥
Go to Intercom - Advanced to configure display related features. LCD Text Enable Disabled ¥

LCD Text

LCD Text: Users can customize the LCD text during the idle by

.y ] Figure 3.4.4-2 LCD display
themselves, such as “Welcome” or something else.
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