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Migrating ACT Win to ACT Enterprise

This document describes the process for migrating an ACT Win legacy system to ACT
Enterprise.

= The document focuses on the migration of a local file database i.e., Jet to SQL compact
(installed at its default location).

= Itis assumed that ACT Enterprise is already installed.

= The migration process is the same regardless of whether ACT Win and ACT Enterprise
are installed on the same PC/Server or not.

= Please uninstall ACT Win once the migration process is complete.

Note - Prior to ACT Ent 2.16.0.3 it was possible to have both applications installed on the
same machine. Now, because ACT Win cannot be installed on anything newer than Win 7,
and 2.16.0.3 cannot be installed on Win 7 the two applications cannot exist on the same
machine.
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1. ACTWin.

See below screenshots of current live ACT Win database.

¢ File

gifmmm]{;?!

View Database Record Reports Tools
Al D Dl b 3 2 | A By

B ACTWin Lite 2.8 - [Administrator @ ACTWin Migration]

Help

iR Ahamalksy |
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B KX o mr 7l
[ ACTWin Migration Time Event Location Details
% Loration] Jal 08-Apr-2021 09:18:00 Exit granted Main Entrance Reception Staff
= E Controler1 R 08-Apr-2021 09:17:57 Access granted Main Entrance Reception Staff
g Il 08-Apr-2021 09:17:54 Access granted Main Entrance HR Staff
B Pedestrian Turnstile M 08-Apr-202109:17:48 Unknown card Main Entrance Card Number 1764039
B CarPark Barrier .| 08-Apr-2021 09:15:39 Unknown card Rear Entrance Card Number 360110
i B Comms Room A 08-Apr-2021 09:15:38 Unknown card Rear Entrance Card Number 360109
.| 08-Apr-2021 09:15:36 Unknown card Rear Entrance Card Number 360107
| 08-Apr-2021 09:15:32 Unknown card Rear Entrance Card Number 360103
‘:A:' 08-Apr-2021 09:14:01 Door offline Comms Reom
A ( -Apr-202 :01 Door offline Car Park Barrier
A 0 -Apr-2021 08:14:01 Door offline Pedestrian Turnstile
08-Apr-2021 09:14:00 Downloaded Controller 1
08-Apr-2021 09:13:40 Device online Controller 1
A 08-Apr-202109:13:22 Device offline Controller 1
Fl 01-Apr-2021 12:54:37 Access granted Main Entrance Reception Staff
A o -Apr-2021 12:34:12 Access granted Main Entrance HR Staff
Jal 01-Apr-2021 12:54:09 Access granted Main Entrance Security Guard
A o -Apr-2021 12:53:52 Access granted Main Entrance Genral Staff
.3 01-Apr-2021 12:53:28 Door offline Comms Room
A 01-Apr-2021 12:53:28 Door offline Car Park Barrier
A 01-Apr-2021 12:53:28 Door offline Pedestrian Turnstile
g 01-Apr-2021 12:53:28 Downloaded Controller 1
.| 01-Apr-2021 12:53:07 Access denied Main Entrance Genral Staff
I 01-Apr-2021 12:52:57 Access denied Main Entrance Security Guard
B 01-Apr-202112:51:59 Access denied Main Entrance Security Guard
3 01-Apr-2021 12:51:28 Door offline Comms Room
A 01-Apr-2021 12:51:28 Door offline Car Park Barrier
A 01-Apr-2021 12:51:28 Door offline Pedestrian Turnstile
& 01-Apr-2021 12:51:27 Downloaded Controller 1
| 01-Apr-2021 10:11:17 Access denied Main Entrance Genral Staff
For Help, press F1 Uploaded 14 log events
B ACTWin Lite 2.8 - [Administrator @ ACT!
: File View Database Record Reports Tools Help
RS mon 2l ii b bl b mB ik B8R Nl
User Name Group Name Card Number User Field 1 Expiry Date
@® Al Users 00001 Yes IT Staff Full Access Group 0001689866
O boor 00002 Yes Warehouse Staff Full Access Group
00003 Yes Genral Staff Full Access Group 0001764042
O Group 00004 Yes Security Guard Full Access Group 0001764044
00005 Yes Reception Staff Full Access Group 0001764043
00006 Yes HR Staff Full Access Group 0001764046
(ORange
From To
(O User Field
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1.1. Backing up the ACTWin Database for Migration

Firstly establish the location of the current live ACTWin database. To do this click on ‘File’ and
‘Database Info’.

I:| ACTWin Lite 2.8 - [Administrator @ ACTWin Migration]

(B30 00 Ba) £
i Time Event
g Y Connect.. P 08-Apr-2021 09:18:00 Exit granted
SRl Disconnect... lal 08-Apr-2021 09:17:57 Access granted
E» Upload... J ul 08-Apr-2021 09:17:54 Access granted
)4 Download... L n 08-Apr-2021 09:17:48 Unknown card
0 M 08-Apr-202109:15:39 Unknown card
Ty M 08-Apr-202109:15:38 Unknown card
— 1 M 08-Apr-202109:15:36 Unknown card
I Database Info ... M 0s-Apr-202109:15:32 Unknown card
P—ﬁf Export ... ' 'ﬁ' 08-Apr-2021 09:14:01 Door offline
all oo A 08-Apr-2021 09:14:01 Door offline
o A 08-Apr-202109:14:01 Door offline
Recent Files 2 ®) 08-Apr-202109:14:00 Downloaded
| Exit 08-Apr-2021 09:13:40 Device online
‘%‘ 08-Apr-2021 09:13:22 Device offline
Pl 01-Apr-2021 12:54:37 Access granted
P 01-Apr-2021 12:54:12 Access granted
Pl 01-Apr-2021 12:54:09 Access granted

The following dialogue will open, make a note of the database File Path. In this example the
path is C:\Users\Admin\Desktop\Migration Test.

Event Location Details

Exit granted

Access granted

Access granted Database: C:\Users\Admin\Desktop\Migration Test\ACTWin Migration.j

Unknown card

Unknown card File Path: C:\Users\Admin\Desktop \Migration Test'

Unknown card

Local IP-s: 192.168.1.28
Unknown card

Installation: ACTWin Migration
Unknown card
Door offline Created: 01 April 2021 09:43:01
Db offine Database Type: Jet OLEDB
Door offline Size: 3144KB Data Version: 16
Downloaded Users: 6 User Groups: 1
Device online Doors: 5 Door Groups: 0
Device offline Controllers: 1 Timezones: 0
Access granted Log Records: 52 Card Batches: [1]
Access granted

Audit Records: 55 Photographs: 0
Access granted
Access granted OLEDB Database Server Info
Agorfine MS JET 4.0.9801 - SP9 % A
Door offline
Dooroftiine Provider =Microsoft. Jet.OLEDB.4.0;

User ID=Admin;
Downloaded Data Source=C:\Users\Admin\DesktopMigration Test\ACTWin Migration.jet;
Extended Properties="";

Access d 1
EERas SRS Jet OLEDB:System Database="";

Access denied 1t NI ENR+Renictry Path="" ¥
Access d

0t 2 et
Door offline = =
Door offline Car Park Barrier

Alternatively you can simply click ‘Locate’ and windows File Explorer will open directly at the
Database location.
Click Close to shut down the Database Info Dialogue.
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Disconnect ACT Win from the Controller(s) and then Exit the Application.

Click ‘File’ then ‘Disconnect’

E ACTWin Lite 2.8 - [Administrator @ ACTWin Migration]

File)l View Database

Record Reports Tools Help
New > I b DI b

Open... Ctrl+0

il |ogout/Close...
L | - Time
L Connect. Pl 08-Apr-2021 09:18:00
S Peconhe Pl 08-Apr-2021 08:17:57
EM | Upload... Fl 08-Apr-202100:17:54
@4 Download... i B 08-Apr-202109:17:48
e = B 03-Apr-202109:15:39
R B 08-Apr-202109:15:38
G B 03-Apr-202109:15:36
Database Info ... M 08-Apr-202109:15:32
B Export. A 08-Apr-2021 09:14:01
ol A 08-Apr-202109:14:01
529l Import .., Az
A 08-Apr-2021 09:14:01

s

Recent Files b 08-Apr-202109:14:00
08-Apr-2021 09:13:40

A 08-Apr-202109:13:22

exit

Once Disconntected the ‘Exit’ option will become enabled. Click ‘File’ then ‘Exit’.

ACTWin Lite 2.8 - [Administrator @ ACTWin Migration]
Eﬂ View Database

Record Reports Tools Help

i New ' i Db 3
;| ) Open.. Ctrl+0
{
[ Time
8 P 03-Apr-2021 09:12:00
Fl 08-Apr-202109:17:57
Fl 08-Apr-202109:17:54
L B 08-Apr-202109:17:48
T il i M 08-Apr-2021 09:15:39
Frint... Ctri+P
) B 03-Apr-202109:15:38
iy B 08-Apr-202109:15:36
Database Info ... M 08-Apr-202109:15:32
24 Epor.. & 08-Apr-202109:1401
A 08-Apr-2021 09:14:01
%} Import ... [
SR A 08-Apr-2021 09:14:01
Recent Files > ) 08-Apr-2021 09:14:00
Exit |] ) 08-Apr-202109:13:40

08-Apr-202109:13:22
01-Apr-2021 12:54:37
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Now that the application has been Exited, the Database will be available to be copied to your
desired location for migration into ACT Enterprise.

This could be a local drive on the PC running ACT Enterprise, or a USB or Network drive.

Browse to the ACT Win Database location using file Explorer.

= | Migration Test

Home Share View
2N I > ThisPC > Local Disk (C:) > Users » Admin > Desktop > Migration Test I v O
Name Date modified Type Size
'k access
B ACTWin Migration.awp 3 ACTWin Database 1KB
sktop * - L - i ;
| ] ACTWin Migration.jet 08/04/2021 09:55 JET File 3,144 KB
wnloads *
cuments o+

You should see two files, copy both of these to your desired location for carrying out the
migration to ACT Enterprise.

Note - In the unlikely event that you have multiple files in this location, check the database
name from the Database info dialogue described on page 3.

ration

Share View

I > ThisPC > Local Disk (C:) » Migration I ~
"
& Name Date modified Type Size
| | ACTWin Migration.awp /2021 09:43 AWP File 1KB
| ] ACTWin Migration jet 08/04/2021 09:55 JET File 3,144 KB

lote

In this example the database has been copied to a local folder on the PC running ACT
Enterprise. The location chosen is C:\Migration
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2. ACT Enterprise.

Firstly, ensure that ACT Enterprise has been installed correctly and you have a blank
database in the system.

Open the ACT Server application and ensure the Service State is ‘Running’ and the Server is

‘Up’. If the Start button is highlighted in Blue, click this to start the service and wait several
minutes.

If the Service State still says ‘Stopped’ or the Service state says ‘Down’ please contact
Technical Support.

(5] ACTEnterprise Server - o X
P

<> \/ANDERBILT NCTnicrprise server

Live System |

Windows Service: ActEnterpriseHost Server English

Service State: Database Database has been opened
'| Server Launched: Thursday, April 8, 2021 10:18:32 AM Service Port: 8000
| If-o siop Start iio Restart Reconnect

E— Diagnostics

Server IP: 10.61.229.76 Setup for clients: \\GWEQ48W 10\ACTPublish\SetupClients.exe

Machine Name: SUEREAY Verbose Tracing

Version Information: 2.16.0.3 23 March 2021 14:33:00

Controllers Enabled: 0
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2.1. Migrating the ACT Win Database into ACT Enterprise.

Click ‘Stop’ to Stop the Service.

ACTEnterprise Server

4D

\VANDERBILT

Live System l

Machine Name:

Version Information:

Controllers Enabled:

2.16.0.3 23 March 2021 14:33:00

0

ACT

e Server

yh\ Live System
Databise Windows Service: ActEnterpriseHost Server Up English

Service State: Running Database Database has been opened
Server Launched: Thursday, April 8, 2021 10:18:32 AM Service Port: 8000

|

1 =, Sto| Start lf Restart Reconnect

Bl D)
5 Diagnostics
Server IP: 10.61.229.76 Setup for clients: \\GWE048W 10\ACTPublish\SetupClients.exe
GWE048W10

Verbose Tracing

Help

o

X

Exit

Ensure the Service State says ‘Stopped’ and the Server says ‘Down’, then click the ‘Database’

tab.

[5=] ACTEnterprise Server

4D

\VVANDERBILT

Live System ‘

[ Live System

Windows Service:

Service State:

Server Launched:

ActEnterpriseHost

Stopped

ACT

rorise server

English

Server

Database Cannot see the status of the database

8000

Service Port:

Stop lfo Start Restart
L'g'_ Diagnostics
Server IP: 10.61.229.76 Setup for clients: \\GWE048W10\ACTPublish\SetupClients.exe
Machine Name: SUEREIAY Verbose Tracing
Version Information:
Controllers Enabled: 0

— o

Help

X

Exit
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Click ‘Migrate Data’

‘»’:":

<> \/ANDERBILT ACT

Database ‘
) ystem Database Settings

Name: Contents: == Change Database 4‘; Create Database

1| Source: BT ERESTAL | An & Edit Connection String

| Connection Timeout: @

DbStateUnki =
" | Database Status: atednknown Migrate Data

View Files

| Export Users
Import Users
|

‘ Export or Import Photos View Files

You will receive a message advising that Migration process will overwrite the current ACT
Enterprise database. Click ‘Yes'.

<> \/ANDERBILT ACT

lerprise senver

| ] Database Settings

|
base ‘ Unknown service state
[ | Name:

1 Unknown service state 005
Source: Fed

Contents:

-~

Migrating legacy data will overwrite all existing data. Are
u sure you want to do this?

Tools

| Connection Timeout: 0

DbStateUnknown
" | Database Status:

Export Users View Files
Import Users
Export or Import Photos View Files
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The Migrate Legacy ACT Data Tool will Open. Click ‘Browse’ next to ‘Source Database Type’.

& Migrate Legacy ACT Data - a X

\/ANDERBILT

—
T

@ Jet/Access

O SQL Compact

O SQL Server

Destination Database Type

Browse
(@ SQL Compact
O SQL Server DataSource=C:\ProgramData\Access Control Technology\ACT Enterprise\Database \ACTEnterprise sdf:Max Database Size=2500
Migrate Log Events: L ast month only v! | March 2021
Start. Exit

Browse to the location of your backed up ACT Win database - discussed on page 5.

Select the Database and click ‘Open’.

s Migrate Legacy ACT Dat

= Browse for JET database X

2l v '1 5 ThisPC > Local Disk (C:) » Migration ] v O Search Migration ye

Organise v New folder == v [H e
A

Ports s Name Date medified Type Size F

RandomManua I || ACTWin Migrationjet | 08/04/202109:55  JET File 3,144 KB o
Sipass Lics

SPC
Stuff
VR20 Test

3 This PC
I Desktop —
‘:_J Documents
‘» Downloads
Jﬂ Music
&= Pictures
B videos
i Local Disk (C:)

== HomeDrive (H) Y

File name: IACTWin Migration,jet v I JET Database files (*,jet) v

TCC-2018-022_Migrating-ACT-Win-to-ACT-Enterprise_320_02_EN
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The Database will load into the Migration Tool. Leave the ‘Destination Database Type’ settings

as default.
= Migrate Legacy ACT Data - a X
Source Database Type V
@® Jet/Access S —
C:\Migration\ACTWin Migration jet v
Cateonad Provider=Microsoft.Jet OLEDB.4.0:Data Source=C:\Migration\ACTWin Migration jet;
O SQL Server

Destination Database Type

Browse
® SQL Compact
O SQL Server DataSource=C:\ProgramData‘\Access Control Technology\ACT Enterprise\Database \ACTE: ise sdf:Max Database Size=2500
Migrate Log Events:  [Lastmonthonly | [08 March 2021
Start Exit

Decide how many Site Activity Log Events that you would like to Migrate. The default is One
month.

Note - Considerations that need to be made are the size of the site, how busy the site is, site
requirements for logs and the ACT Enterprise Max size limit of 2Gb.

Click ‘Start’.

Destination Database Type
Browse.

(® SQL Compact

(O SQL Server DataSource=C:\ProgramData\Access Control Technology\ACT Enterprise\Database \ACTEnterprise sdf:Max Database Size=2500

Migrate Log Events: INIIogs VI [08 April 2021

%‘ e

TCC-2018-022_Migrating-ACT-Win-to-ACT-Enterprise_320_02_EN
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There will be another warning message advising that all data within the destination database
will be deleted. Click ‘OK’.

lataSource=C:\ProgramData\Access Control Technology \ACT Entemrise\Database \ACTEnterprise sdf;Max Database

Migrating data will delete everything in the destination database. Do

you want to proceed?
Cancel

The migration will start, and a progress bar will become visible. Depending on the size of the
database and how many logs are being migrated, this may take some time.

5 Migrate Legacy ACT Data’ - a X

\/ANDERBILT

C:\Migration\ACTWin Migration jet v

Browse

Provider=Microsoft.Jet. OLEDB.4.0;Data Source=C:\Migration\ACTWin Migration jet:

Browse

DataSource=C:\ProgramData\Access Control Technology\ACT Enterprise\Database \ACTEnterprise sdf;Max Database Size=2500

Migrate Log Events: (T8 v] ;e _Aen 2021

Migrating Holidays table

Time remaining:2 secs

Start Ext

Column Timezoneldentfier not in source database ~
Migrated 1 rows from Locations

Migrating Controllers

Migrated 1 rows from Controllers

Migrating DBUsers

Column salt not in source database

Column FailedLoginCount not in source database
Column Lock TimeUtc not in source database

Column ForcePasswordChange not in source database
Column WindowsAccount not in source database
Migrated 1 rows from DBUsers

Migrating Holidays

Migrated 12 rows from Holidays

TCC-2018-022_Migrating-ACT-Win-to-ACT-Enterprise_320_02_EN
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When complete, you should receive a ‘Migration Completed Successfully’ message. Click
‘Exit’ to close the migration tool.

\/ANDERBILT

Source Database Type B :
@® Jet/Access
C:\Migration\ACTWin Migration jet v
(O SQL Compact

Provider=Microsoft.Jet. OLEDB.4.0;Data Source=C:\Migration\ACTWin Migration jet;
O SQL Server

Destination Database Type

e
(® SQL Compact
O SQL Server DataSource=C:\ProgramData‘\Access Control Technology\ACT Enterprise\Database \ACTEnterprise sdf:Max Database Size=2500
Migrate Log Events: |AII logs v ‘ 08 Apil 2021

Migration Completed Successfully I

Start | Exit l

Migrating BARCODEPROFILE A
Migrated 0 rows from BARCODEPROFILE
Migrating ENCODEPROFILE

Migrated 0 rows from ENCODEPROFILE
Migrating MIFAREFORMAT

Migrated 0 rows from MIFAREFORMAT
Migrating TRACKENCODING

Migrated 0 rows from TRACKENCODING
Injecting settings that might be missing
Injecting wiegand formats that might be missing
Injecting holidays that might be missing
Injecting mifare formats that might be missing
Migration Completed Successfully

Log file located at: |C:\.ProgramDaia\Access Control Technology\ACT Enterprise\Logs'\Jet ToSqlMigration log

TCC-2018-022_Migrating-ACT-Win-to-ACT-Enterprise_320_02_EN
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Re-open the ACT Server application, select the ‘Live System’ tab, then click ‘Start’ to restart
the ACT Enterprise service.

ACTEnterprise Server ~ @ X
p

<> VANDERB".T I\C'l' NEerprise server Help | Exit

Live System |

Live System

()
o Windows Service: ActEnterpriseHost Server Down English =

Service State: Stopped Database Cannot see the status of the database

Server Launched: Service Port: 8000

it o

E Diagnostics

Server IP: 10.61.229.76 Setup for clients: \\GWE048W 10\ACTPublish\SetupClients.exe

2 GWEQ48W10 2
Machine Name: Verbose Tracing

Version Information:

Controllers Enabled: 0

Wait until the Service State says ‘Running’ and the Server is ‘Up’.

>7':~~ m}

> \/ANDERBILT NCT:ricrorise server —

Live System |

| I Live System Language:
Windows Service: ActEnterpriseHost Server Up English -
Service State: Running Database Database has been opened
Server Launched: Thursday, April 8, 2021 11:11:13 AM Service Port: 8000

HCE. swop Start @ Restart Reconnect
R 0

E_ Diagnostics

Server IP: 10.61.229.76 Setup for clients: \\GWE048W10\ACTPublish\SetupClients.exe
Machine Name: SiraEe Verbose Tracing

Version Information: 2.16.0.3 23 March 2021 14:33:00

Controllers Enabled: 1
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The migration of the database is now complete, ACT Install and ACT Manage can now be

used to manage the system.

I3 ACTEnterprise Install

4P

Live System l

E%G Live System R

Controller 1
B Main Entrance

. Rear Entrance

. Pedestrian Turnstile
I8 Car Park Barrier

I8 Comms Room

8

W
i
i
1
[
1
[
]
[
®
"
%
2
]
1

\/ANDERBILT ACT

Add Controller

Time
08-04-2021 11:11:18
08-04-2021 11:11:18
08-04-2021 11:11:18
08-04-2021 11:11:17
08-04-2021 11:11:17
08-04-2021 09:18:00
08-04-2021 09:17:57
08-04-2021 09:17:54
08-04-2021 09:17:48
08-04-2021 09:15:39
08-04-2021 09:15:38
08-04-2021 09:15:36
08-04-2021 09:15:32
08-04-2021 09:14:01
08-04-2021 09:14:01
08-04-2021 09:14:01
08-04-2021 09:14:00
08-04-2021 09:13:40
08-04-2021 09:13:22
01-04-2021 12:54:37
01-04-2021 12:54:12

> Install

Event
Door Offline
Door Offline
Door Offline
Device Online
Server Started
Exit Granted
Access Granted
Access Granted

Add Door

Administrator

Location
Comms Room

Car Park Barrier
Pedestrian Turnstile
Controller 1

Main Entrance
Main Entrance
Main Entrance

Unrecognized Card Main Entrance
Unrecognized Card Rear Entrance
Unrecognized Card Rear Entrance
Unrecognized Card Rear Entrance
Unrecognized Card Rear Entrance

Door Offline
Door Offline
Door Offline
Downloaded Ok
Device Online
Device Offline
Access Granted
Access Granted
Access Granted

Comms Room

Car Park Barrier
Pedestrian Turnstile
Controller 1
Controller 1
Controller 1

Main Entrance
Main Entrance
Main Entrance

Autodiscover

[m] X

Help Sign out

View Options

»

Reception Staff
Reception Staff
HR Staff

Card: 1764039
Card: 360110
Card: 360109
Card: 360107
Card: 360103

Reception Staff
HR Staff

01-04-2021 12:54:09

Security Guard

ACTEnterprise Manage = a X
4> VAN DERBILT MCTcnterorise manage  administrator | Hetp | sign out
Warning: 2 enabled doors connected, 3 disconnected
Search Names P Advanced ¥ | Print| Export | Add User | Add Visitor
[] No  Name Biometrics  Group
[ a IT Staff v v Full Access Group
0 2 Warehouse Staff v v Full Access Group
O s Genral Staff v v Full Access Group
O a Security Guard v v Full Access Group
{ [ s Reception Staff v v Full Access Group
‘ Users [ s HR Staff v v Full Access Group
“ User Groups
@] Door Groups
lm Doors
® Timezones
@ Holidays
s‘ DB Users
[‘] Rules
[i] Rule Counters
@ Elevator Manager < ,
|
= Inputs "4 Page 1of1 |4 4 J } (6 users)
. Delete User Enable || Disable Set Validity Set Group | Print Cards
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To complete the process the controllers will need to be synchronised with the system data in ACT
Enterprise, this can be done through either the ACT Manage or ACT Install clients.

ACT Manage>Tools>System Synchronise

(1)

- System Synchronise

Populate notes, email,...

Simply select the controllers that you would like to synchronise and wait for the process to complete.

The migration of ACT Win to ACT Enterprise is now complete.
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If you have any questions, please contact our Technical Competence Centre.

Contact details can be found on our website.
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