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ACTpro — “User 0” Displayed in Log

This document describes why User 0 can be displayed against some card transactions in the
ACTpro event log, and how to remedy this.
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1. “User 0” displayed in event log

On rare occasions the event log may log events against “User 0”.

This is because the controller database is not synced with that of the Server.

This is likely down to communication issues, and the controller not being updated with changes
made at the server.

Example:

A user has been added to the system with card number 10101 and “User 55”.
If “User 55” is deleted from the software, but the controller is not notified (because it might be
offline etc) then the controller still contains a record for “User 55” and card number 10101.

Later, if the card is used on a door, then the event captures the card number and issues a log
event with “User 55”.

After reconnection to the server, the service now no longer knows who “User 55" is, so reverts
to showing "User 0".

In most cases where “User 0” is displayed the controllers will almost definitely show an out of
sync state.

The problem should be resolved by doing a synchronise on the affected controller — ACT
Manage>Tools>System Synchronise

This will then ensure that the database contents of the server match those of the controllers in
the system.

Note - If this issue is seen on a recurring basis then this indicates a comms problem that
requires further investigation.
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