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ACT Enterprise – IO Modules and Controller 
Addressing 
 
This document describes the importance of accurate controller addressing when using IO 
Modules, and that when the address is not defined, certain functions will not work. 
 
It also serves to highlight that IOMs are only supported on controllers 1-250. 
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1. Background 

Whilst it is true that if a controller is added as an “IP Controller” there is not necessarily a need 
for it’s “physical address” to be set, this brings with it some limitations regarding other 
functions in the software. 
 
Note – If only using the on-board door functionality then it’s likely no impact will be seen, 
hence why this often gets missed. 
 
To clarify, when we say “physical address” this is the ID assigned to the controller within the 
web interface of the controller. 
It is found under the communication settings along with IP address etc 
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2. IOM Limitation 

If the controller address is not defined, then the system does not know how to deal 
with/forward on commands to the relevant devices. 
 
An example of this is where the Input opens door command is used. 
 

 
 

 
If the controller address has not been defined correctly, then the Input being triggered will NOT 
open the defined door. 
Once the controller address has been defined correctly, and the controller synchronised the 
function should work perfectly. 

 
 
 
 
 



 
 
 
 
 

 
 
 
 

 

SUPPORT INFORMATION 

 

 
 

If you have any questions, please contact our Technical Competence Centre. 

Contact details can be found on our website. 
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