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ACT Enterprise – Upgrading A System 
 
This document describes the process of upgrading a system from a previous version of 
software. 
 
Note – This guide is specific to ACT Enterprise. If migrating from an older ACT Win 
system, please see the separate migration guide specific to that process. 
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1. Backup your current database 

You should always backup your database before upgrading a system, even if you are 
completely confident in the process. 
 
ServerClient>Backup 
 
Select “Manual Backup” option to initiate a backup of current database. 

 
 

Note - Ensure that the backup is copied to somewhere safe, such as an external backup drive. 
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2. Copy installation software to necessary location 

 

 
 

The C:\ is a sensible location to copy the installation folder, because it means the file path is 
not too deep, and also you will quickly find out if you have admin rights or not. 
If you do not have admin rights, you will need to speak to the necessary IT contact. 
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3. Run setup application “as administrator” 

Right click on the installer application, and “Run as Administrator” 
 

 
 
 

4. Confirm installation of software 
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5. Accept Terms and Conditions 

As standard installation, accept the terms and conditions to proceed. 
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6. Remove old version 

The installer program will uninstall the old version of the program, click ok to confirm you are 
happy with this. 
 

 

7. Old version uninstalls 

The installer package will automatically uninstall all older software components. 
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8. Continue the installation 

Continue the installation by clicking next, until you reach this step. If all your existing files have 
remained unaffected, this should show a summary of your previous installation and database 
contents. 

 

9. Upgrade the database 

Click Update, to update the database to match the new version. After updating, this database 
can no longer be used in older versions. 
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10. Ensure the database version is correct 

Ensure that the displayed database version matches that shown under “required version”. 
 

 
Note – Version 80 is specific to V2.16.0.3. This number will increment in later releases. The 
important thing is the numbers in the “Version” and “Required Version” match, after update. 
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11. Continue Installation 

Continue through the remainder of the installation, ensuring to follow on with the client 
software upgrades too. 
 

 
Note – As well as the client applications on the machine, the client installations on any 
additional PCs will need to be updated too.  
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12. Firmware Update Controllers 

The final step in the upgrade of a system should be to bring all controllers up to the latest 
possible firmware, this then allows the hardware to use the latest features, and ensures that 
any bug fixes that have been implemented are effective on the connected controllers. 
 
 
ACT ServerClient>Firmware Upgrade 
 
Select the appropriate firmware file, necessary controllers and select Upgrade Firmware. 
 

  
Note – Not all controllers support all features, and not all controllers continue to receive new 
f/w updates due to their age. 
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If you have any questions, please contact our Technical Competence Centre. 

Contact details can be found on our website. 
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