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ACT Enterprise — Upgrading A System

This document describes the process of upgrading a system from a previous version of
software.

Note — This guide is specific to ACT Enterprise. If migrating from an older ACT Win
system, please see the separate migration guide specific to that process.
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1. Backup your current database

You should always backup your database before upgrading a system, even if you are
completely confident in the process.

ServerClient>Backup

Select “Manual Backup” option to initiate a backup of current database.

ACTEnterprise Server
Backups|
- Backup options
:ff? echnolog\ACT Enterprise\Database SQL Compact
= CTEnte al
Automatic Backups On? x View Backups
Daily Auto Backup Time: 0200 |+
Backup Rolls Over Days: 7|+
f Custom Backup Folder m View Backups

Manual Backups and Restores

Custom Folder

@
) B
&

_
=

‘ "I Manual Backup

=

A

Note - Ensure that the backup is copied to somewhere safe, such as an external backup drive.
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2. Copy installation software to necessary location

for} . + | Local Disk (C:)

File Home Share View
« v 4 = > ThisPC Local Disk (C:)

Name
# Quick access
SWinREAgent

. ACTEnterprise 2.16.0.3 07/04/2021

o Network
8items | 1item selected |

The C:\is a sensible location to copy the installation folder, because it means the file path is
not too deep, and also you will quickly find out if you have admin rights or not.
If you do not have admin rights, you will need to speak to the necessary IT contact.
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3. Run setup application “as administrator”

Right click on the installer application, and “Run as Administrator’

m ACTEnterprise 2.16.0.3

App Tools

File Home Share View

<« v 1 . This PC Local Disk (C:) ACTEnterprise 2.16.0.3

# Quick access
| Desktop
Downloads

B Documents

BEH Pictures
Music

£ Videos
OneDrive

This PC
r 3D Objects
| Desktop
B Documents
Downloads
Music
B Pictures
& Videos
7= Local Disk (C:)
% CD Drive (D:) Vir
£ VM_Share (\\VB¢
Y

" Network
10items | 1item selected

MName

B 3rdParty

l ACT to Aperio Hub Settings

l Installation Guide

l Manuals

l Milestone SDK Plugin
l Release Notes

l SOLDatabase-Templates

¥ ACTEnterprise ClientsSetup-2.16.0.3
W ACTEnterprise FlexC Plugin Setup-2.16.0.3

Date modified

7/04/2021 13:40
2021 13:40
4/2021 13:40
4/2021 13:40
4/2021 13:40
4/2021 13:40
f2021 13:40

021 15:57
/2021 15:59

Y ACTE

*

475MB |

Open

Run as administrator
Troubleshoot compatibility

Pin to Start

Scan with Microsoft Defender...
Share

Pin to taskbar

Restore previous versions
Send to

Cut

Copy
Paste

Create shortcut
Delete

Rename

Properties

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
Application
Application

Application

installation of software

File Home Share

« v 4 B> misp
# Quick access

| Desktop *
-
B Documents #

B Pictures

Downloads

+
Music

£ Videos
OneDrive

M This PC
W9 3D Objects
| Desktop
B Documents
Downloads
Music
B Pictures
& Videos
#m Local Disk (C:)
§ CD Drive (D) Vir
£ VM _Share (\\VB(

o Network

I e

View  AppTools

C > Local Disk (C:)

Name

B 3rdParty

l ACT to Aperio Hub Settings
B installation Guide

B Manuals

I Milestone SDK Plugin

I Release Notes

l S0LDatabase-Templates

¥ ACTEnterprise ClientsSetup-2.16.0.3
@ ACTEnterprise FlexC Plugin Setup-2.16.03

¥ ACTEnterpriseSetup-2.16.0.3

ACTEnterprise 2.16.0.3

Date modified Type

/2021 13:40 File folder
File folder
File folder
File folder
File folder

[04/2021 13:40
[04/2021 13:40
[04/2021 13:40
/2021 13:40
/2021 13:40
23/03/2021 15:57
23/03/2021 15:59
23/03/2021 15:58

File folder
File folder
Application
Application

Application

Setup

319,150 KB
2,846 KB
486,835 KB

s will install ACTEnterprise.

10items | 1item selected 475 MB |
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5. Accept Terms and Conditions

As standard installation, accept the terms and conditions to proceed.

BER-

File Home Share
= v 4 l This PC Local Disk ACTEnterprise 2.16.

Nar
# Quick access
rdParty File folder
. (T to Aperio Hub Settings /20 C Fi
. Installation Guide
B Documents . Manuals

B Pictures B Milestone SDK Plugin
z T License Agreement
Music case Notes Please read the following impertant information before continuing.

Downloads

Videos

Please read the following License Agreement. You must accept the terms of this

Plugin Setup-2.16 agreement before continuing with the installation.

W ACTEnterpriseSetup-2.16.0

Act Enterprise End User License Agreement

Important: this software end user license agreement ("EULA") i= a legal
agreement between you (either an individual or, if purchased or
otherwise acquired by or for an entity) and Vanderbilt. Read it carefully
before completing the installation process and using the software. It

Downloads provides a license to use the software and contains warranty information

and liability disclaimers. By selecting the next button and using the
software, you are confirming your acceptance of the software and

B Pictures

Music

@ 1 accept the agreement
()1 do not accept the agreement
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6. Remove old version

The installer program will uninstall the old version of the program, click ok to confirm you are
happy with this.

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Act Enterpnise End User License Agreement -
Importan a legal

agreeme

therwi full
ol Warning: Old Version will be removed! S
before cof re. It
provides Press Cancel to exit installation. prmation
and liabil the
software, id ]
——

(7)1 do not accept the aareement

7. Old version uninstalls

The installer package will automatically uninstall all older software components.

ACTEnterprise Clients Uninstall

Uninstall Status
Please wait while ACTEnterprise Clients is removed from your computer. @

Uninstalling ACTEnterprise Clients...

 —

Cancel

TCC-2021-016_ACT-Enterprise—Upgrading-A-System_320 01 _EN



SUPPORT INFORMATION

8. Continue the installation
Continue the installation by clicking next, until you reach this step. If all your existing files have

remained unaffected, this should show a summary of your previous installation and database
contents.

ACT Enterprise Installation

Reading system information

L —

All information is available now

Licence

Database
Versicn

Database Connection

Information ACTEnterprise, Version 79, 07/04/2021 1:10:20 PM
2 Controller(s), 4 Door(s), 1 1/0 module(s), 2 User(s), 24 LogEvents

9. Upgrade the database

Click Update, to update the database to match the new version. After updating, this database
can no longer be used in older versions.

ACT Enterprise Installation

Update Database
— L es—
Setup has detected that a datal date is

It is strongly recommended that you backup your database before it is updated.
Copy the file (listed in Data Source below) to another locaticn.

Data source C\ProgramData\Access Control Technology\ACT Enterprise\Database\ACTEnterprise.sdf
Database ACTEnterprise
Version 79

Required Version &0

Backup Path CA\ProgramData\Access Control Technology\ACT Enterprise\Backups !
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10. Ensure the database version is correct

Ensure that the displayed database version matches that shown under “required version”.

ACT Enterprise Installation

Update Database
L —
Setup has detected that a database update is required.

It is strongly recommended that you backup your database before it is updated.
Copy the file (listed in Data Source below) to another location.

Data source CA\ProgramData\Access Control Technology\ACT Enterprise\Database\ACTEnterprise.sdf
Database ACTEnterprise
Version 80

Required Version| 80

Backup Path C:AProgramData\Access Control TechnologACT Enterprise\Backups !

Note — Version 80 is specific to V2.16.0.3. This number will increment in later releases. The
important thing is the numbers in the “Version” and “Required Version” match, after update.
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11. Continue Installation

Continue through the remainder of the installation, ensuring to follow on with the client
software upgrades too.

ACT Enterprise Installation

Serial Key

Key Type:

Feature(s):

Status:

Reg. Key:
Max. Clients:
Max. Doors:
Max. Wlocks:
Max. Bio Rdrs
Mazx. BT Cred.

Hardware 1D:

Register ACT Enterprise

L essm——

C99GU-D164A-2UGQ1-EDARG

163666176-23439744

Total Max. Clients

Total Max. Doors

Total Max. Wlocks
Total Max. Bio Rdrs
Total Max. BT Cred.

Registered Add Key...
False
Delete Key

m

m

Note — As well as the client applications on the machine, the client installations on any
additional PCs will need to be updated too.
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12. Firmware Update Controllers

The final step in the upgrade of a system should be to bring all controllers up to the latest
possible firmware, this then allows the hardware to use the latest features, and ensures that
any bug fixes that have been implemented are effective on the connected controllers.

ACT ServerClient>Firmware Upgrade

Select the appropriate firmware file, necessary controllers and select Upgrade Firmware.

<>  \/ANDERBILT ACT server

Firmware Upgrade ‘

Select Firmware C:\ProgramData\Access Control Technology\ACT Enterprise\Firmware\ACT1520e v01.10.35.fls

Controller Type: ACT1520e |
D Open doors during upgrade?
Do full download when finished flash upgrade?

#’3 Firmware Upgrade ﬂ: Upgrade Firmware

Are you really sure you want to flash upgrade these
controllers?

[ Address Controller Type Firmware State Flash Status
. 1 Top PCB ACT1520e ACT1520E 1.10.14 30/04/2020 Online
. 2 Bottom PCB ACT1520e ACT1520E 1.10.14 30/04/2020 Online

Note — Not all controllers support all features, and not all controllers continue to receive new
fiw updates due to their age.
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If you have any questions, please contact our Technical Competence Centre.

Contact details can be found on our website.
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Vanderbilt International GmbH
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