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SPC Connect Pro Upgrade Issue 
 
Customers reported an issue after upgrading the SPC Connect Pro 3.13.1.2 Online version, 
they are presented with a blank Login page. This document shows how to identify the issue 
and how to resolve it. 
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1. Issue 

When upgrading the SPC Connect Pro application, in very rare circumstances, the “Enable 
Application Data Encryption” option in settings menu gets disabled. 
If the data files are encrypted from your previous version, then you do not get the option to 
enter the decrypt password. SPC Connect Pro tries to read the user data but fails, hence the 
login screen is presented blank. 
 

               
 
  
 
 

2. How to resolve issue 

To resolve the issue, you need to manipulate one of the SPC Connect .xml files. 
For the online version this is found in the app data folder.  
 
These folder values will differ per system as they are system generated. But the location is the 
same for all systems. 
 
C:\Users\IH0102\AppData\Local\Apps\2.0\Data\EXAJHWCD.DMO\71AJZP7M.A29\spcc..tion_
4146d134f585a0bf_0003.000d_894ac55028766ca7\Data\Configuration. 
 
In the Configuration directory, open the file UserSettings.xml with a text editor. 
Go to the text “APP_DATA_ENC_ENABLE="0"” 
Change the value 0 to 1 and save the file. 
 
Now restart the app and you will be greeted by the Encryption login box. 
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Enter your “Application Data Encryption” password and this will now automatically start the 
SPC Connect Pro application. 
 

 
Enter your login credentials for SPC Connect Pro and the application will start. 
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If you have any questions, please contact our Technical Competence Centre. 

Contact details can be found on our website. 
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