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Process of moving ACTpro from one server 
to another 
 
This document describes the steps of moving ACTpro software from one server to another. 
The document provides guidance based upon the two different database types. 
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1. Move ACT server with SQL CompactDB 

 
To move ACTpro server from one PC to another, several steps must be carried out. 
 
 

1.1. Step 1 – Database backup 

The first step to migrate from one server to another is to create a database backup on the old 
server.  
To do this, start ACT ServerClient application and go to “Backups” tab.  
In this dialog click “Manual Backup” button to create a backup of the current database. 
Save the backup file on a USB stick or network drive, as it will need to be restored later on, on 
a new server.  
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1.2. Step 2 – ACTpro software installation on a new server 

 
Install ACTpro software on a new server, using available or new serial key. 
The existing serial key can be found on the old server in ACT ServerClient application, in 
“Register Software” section. 
 

 
 
 
After software installation check in ACT ServerClient application that ACT server is up and 
running, and database has been opened: 
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1.3. Step 3 – Restore database backup on a new server 

 
With the ACTpro software installation complete, start ACT ServerClient application and  
go to “Backups” tab.  
In this dialog, click “Restore” button and select the backup file that should be restored.  
If the process is successful there will be a “Restored OK” message as shown below.  
 

 
 
After the database restore check your ACTpro controllers are online and communicating. 
The controllers must be deactivated on the old server or the server must be offline, so that the 
ACT controllers communicate to the new server only. 
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To complete the process the ACTpro controllers need to be synchronised with the system data in 
ACTpro Software.  
This can be done through either the ACT Manage or ACT Install applications.  
>Tools>System Synchronise  
Simply select the controllers that you would like to synchronise and wait for the process to 
complete.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1.4. Step 4 – Register the serial key on a new server 

 
The last step is to register the serial key on the new server. 
Open ACT ServerClient application and navigate to “Register Software” tab, clicking on  the 
“Register” button. 
There are several possibilities to register the serial key: 
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For registration via e-mail or phone, please contact our Technical Support team.  
For this the information about the serial key and Hardware-ID of your new server is required.  
The Hardware-ID of the server can be found in ACTServerClient application, under the 
“Register Software” tab. 
 

 
 
 
➔ The migration from one server to another one is now complete. 
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2. Move ACT server with SQL Express/Standard DB 

 
 

2.1. Step 1 – Database backup 

The first step to migrate from one server to another one is to create a database backup on the 
old server.  
Firstly, the ACT Enterprise Service should be stopped in ACT ServerClient application. This 
prevents DB corruption with events being written whilst you are trying to backup. 
As SQL Express/Standard is in use the backup cannot be done via ACT ServerClient 
application like in chapter 1.1. Here the database backup should be done via separate 
Microsoft SQL Management Studio application. 
 
Login to SQL Management Studio with the relevant user. This could be a specific account, or 
your domain account, depending on your level of permissions. 
Once logged in, expand the hierarchy out so you can see the Database, then select the 
database that you wish to backup – in this example the database is called “LoginTest”. 
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Now right click on the relevant database, go to Tasks>Back Up… and a new dialogue box will 
appear. 
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Providing the correct database was selected, the database selection should be the correct 
one. The backup type should be “Full” to copy everything. 
The destination can either be left as default, or can be specified as an external location, such 
as an USB stick or a network drive. 
Click “OK“ to do the backup (*.bak file). 
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2.2. Step 2 – SQL Express/Standard and ACTpro software installation 

 
Install SQL Express/Standard on a new ACT server. 
Then install ACTpro software using available or new serial key. 
Existing serial key can be found on the old server in ACT ServerClient application, under 
“Register Software” tab. 
 
During installation, select “SQL Database (advanced)” option as SQL database is preinstalled. 
In the next steps the SQL server name database should be selected or entered, and a new 
database should be created. 
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After ACTpro software installation the ACT service is running but the Server will be “Down”. 
The ACT Service logon account will need to be amended to one with a Windows/Domain 
Account that has permissions to the SQL database.  
After this change the ACT service must be restarted! 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Default Service Logon                                                Service Logon with SQL permissions 
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2.3. Step 3 – Restore database backup on a new server 

 
First the ACT service should be stopped. 
 

 
 
 
Login to SQL Management Studio with the relevant user on the new server.  
This could be a specific account, or your domain account, depending on your level of 
permissions. 
Once logged in, expand the hierarchy out so you can see the Database, then select the 
database where you wish to restore the database backup from old server – in this example the 
database is called “ACTDB”.  
That is the database that was created during ACT software installation (see chapter 2.2) 
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Now right click on the relevant database, go to Tasks>Restore>Database… and a new 
dialogue box will appear. 
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In Options tab tick the checkbox “Overwrite the existing database (WITH REPLACE)”.  
If this option is not selected, the database cannot be restored. 
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In General tab in “Source” select the dababase backup file that should be restored. 
In “Destination” select the database where the database backup should be restored to. 
In this example it is ACTDB database.  
Click “OK” to proceed with database restore. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If the database restore was successful there will be a message: 
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Now the ACT service can be started. 
Open the ACT ServerClient application, in “Live System” tab click on “Start” to start the ACT 
service. 

 
 
 
Open ACT Install and ACT Manage application and check if the restored data is available and 
correct (hardware, users, etc.).  

 
 

 
After database restore, check your ACTpro controllers are online and communicating. 
 
Note - The controllers must be deactivated on the old server or the server must be 
offline, so that the ACT controllers communicate to the new server only. 
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To complete the process, the ACTpro controllers need to be synchronised with the system 
data in ACTpro software. 
This can be done through either the ACT Manage or ACT Install applications.  
>Tools>System Synchronise  
Simply select the controllers that you would like to synchronise and wait for the process to 
complete.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2.4. Step 4 – Register the serial key on a new server 

 
The last step is to register the serial number on a new server PC. 
For this see chapter 1.4. 

 
  

➔ The migration from one server to another one is now complete. 
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2.5 Adjust settings on client PCs 
 
 

As part of the ACTpro server migration procedure, the server name or IP address may have 
changed, therefore the adjustment in settings of every client PC must be carried out. 
 
Start ACT Install or ACT Manage and click to Enterprise Server Settings > Adjust the host 
name / IP address > Test connection to the server. 
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If you have any questions, please contact our Technical Competence Centre. 

Contact details can be found on our website. 

https://vanderbiltindustries.com/
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