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QR500 and ACT Enterprise >2.16

This document describes how to connect and enable the QR500 and QR code e-
mailing/reading in ACT Enterprise.

Notes
- Wiegand only reader

- No LED control on the reader
- No card reading supported on the reader
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1. Wiring
The QR500 is a Wiegand reader, and requires connection to the 1500e/100e in the following
way:
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2. Configuration

For the output of the card reader to be understood in the ACT Enterprise software, it is

necessary to select the ZK Teco format in the software.

B: ACTEnterprise Install

4> \VVANDERBILT

Card Configuration |

Format

MIFARE F There are 4 built-in Wiegand card formats. You can add one or more custom format, either from
ormat the predefined list, or directly using the data entry fields. Tick "Use this format” to use the

AUX Card Memory additional format. Tick "Check built-in formats” if you want the built-in formats to be used.
¢ Advanced Setup

=] controllers/Hub Groups Built-in Formats Wiegand Format

[] 32-bit No Parity
I(n% Hub Groups

. MName: ZKTeco Bio/QR Reade!
[] HID 26-bit Wiegand -

‘i] Doors/Aperio Locks [] HID 34-bit Wiegand Start Length
B 0SDP Read [] HID 35-bit Wiegand ezl 4
i eadets [] HID 37-bit Wiegand Site Code:
E;I Aperio Hubs [] Vanderhilt 56-bit UID card Numb ; .

- ar umber: s a2
% /O Modules Available Formats

Issue Number:
[] 37-bit no site code

e
Video Servers
== [] ANPR 26-bit Wiegand

— ; .
? Cameras L] HID 64-bit Wiegand Use this format

& ) ) [ Vanderbilt 34-bit

=g Card Configuration =
’\@ ZKTeco Bio/QR Reader . I Check built-in format:
.

u-[J SPC Panels [ 56 Bit Mod

=] Biometric Readers m Delete

Note - This is classed as an additional format and as such no other custom/additional formats

can be used in the system at the same time.
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3. Configure SMTP settings

For the QR code to be sent, valid SMTP settings need to be defined.
These settings are defined in ACT Manage>Settings>SMTP

A8 ACTEnterprise Manage

4D VANDERBILT MT manage sso | Help | signout

el Provider Name MS Office 365 i
Doors ! b R4
Lockdown Server Name smtp office365.com
Usage Limits Server Port 587
SMTP SSL Required
Muster Report [] Anonymous User
Doors Monitor Report Username: @outlock.com
Events
g Reports Password! sesssensstese
Schedule Log Event Purge
d Vvalidate Users User Fields
. To send a Test Email, an email address needs to be entered into the Muster or
‘ﬁ User List Holiday Names Monitor Report sections. The Send Test Email button will become active ence this
= Area Limits is done.
$® Card Expiry Card Print Send Test Email Cancel Save
. Installer
‘E@ User Tracking .
T&A Integration
g Audit Trail DB Users Password Policy
= . Mobile Access
m Event Analysis
= Bluetooth
E{g Time and Attendance QR Code
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4. Creating a QR Code

QR codes are generated from the User section within ACT Manage.

% ACTEnterprise Manage - O

VANDERBLT  ACT manage e | smos

Warning: 4 enabled doors connected, 2 disconnected

User Details ‘ Ruby Rose

General User Number: 4 -

Bluetooth
. First Name: Ruby *
Details
optons —— —
Door Plans Email rose@vanderbiltindustries.com
‘ Users H
Extra Rights

Mobile 07111123987
" User Groups Upload Photo Recent Events
User Group. Full Access Group | v B

G Phot View Doors
@J Door Groups e T&A Integration % Enabled

m Doors Clear Photo Audit Details I
@ Timezones One-To-One Card: 999654 mmll Send QR Code

. 5 ot set
@ Holidays Card 3: ot Sef =
Card 4 (NPRILPR) Not Set [tsc]
£§ DB Users =
‘m Biometric ID: Not Set @
Rules
Upload Signature PIN X
‘m Rule Counters
@ IntegriSign Validity Period
Elevator Manager —
R s [ From 26/03/2021 00 - 00 [
";‘-t Inputs -
D (mhS 26/03/2021 00 - 00 [
F’ Outputs User Name:  Ruby Rose Sites
ﬁ Tenants User Group:  Full Access Group [ Tenart 1
Status: Expired [ Tenant 2
i car| Ot
[] Tenant 4
User Notes

A4

|-
s ser Loy -=

Note - QR Codes are based upon the number entered in the One-to-One card number field,
and must be 4 decimal numbers or greater, so 1000 up to a maximum of 4294967295.
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5. E-mail text change

To amend the text in the e-mail that contains the QR Code, this is done in ACT
Manage>Settings>QR Code

%= ACTEnterprise Manage

«>  VANDERBLT ACT J—

Warning: 4 enabled d

General

Doors Email Message

Lockdown Please find your virtual access card attached. Thanks,
5 Vanderhilt International UK Ltd

Usage Limits

SMTP

Muster Report

Doors Monitor Report
Events Cancel Save
Schedule Log Event Purge
Holiday Names

Area Limits

Card Print

Installer

T&A Integration

DB Users Password Policy
Mobile Access

Bluetooth

QR Code

Licence Limits
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6. OR Code Use

The user will be sent a simple e-mail containing the QR Code

Your Virtual Access Card
e @outlook.com

Please find your v'irtual access card attached. Thanks,

Vanderbilt International UK Ltd
Card Number: 2802186
Valid from 2021/03/16 00:00 - 2050/12/14 00:00

Note — If the user has a validity period assigned to them, this will also be included in the e-mail text.
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If you have any questions, please contact our Technical Competence Centre.

Contact details can be found on our website.

\VVANDERBILT

Vanderbilt International GmbH

vanderbiltindustries.com
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