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About this manual

Thank you for choosing Akuvox’s IT82 Series indoor monitor. This manual is intended for end users, who need to properly configure
the indoor monitor. It provides all functions and configurations of the product, the information detailed in this manual applicable to
firmware version 82.0.2.137.rom or lower version.

® Please verify the packaging content and network status before setting.

® The old firmware may be a little different from 82.0.2.137.rom about some configurations. Please consult your administrator for

more information.

Contact us

For more information about the product, please visit us at www.akuvox.com or feel free to contact us by
Sales email: sales@akuvox.com
Technical support email: techsupport@akuvox.com

Telephone: +86-592-2133061 ext.7694/8162

We highly appreciate your feedback about our products.
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1. Product Overview

1.1. Product Description

IT82 is an Android SIP-based with smooth touch-screen
Indoor monitor. It can be connected with Akuvox door phone

for unlock and monitor.

Residents can communicate with visitors via audio and video
call, and support remote unlock the door. It is more convenient
and safe for residents to check the visitor identity through its

video preview function.

IT82 is often applicable in villas , apartments, building and so

on.

Touch Screen

K

Manage Center Button

Message Button

Monitor Button

Intercom Button

Unlock Button




1.2. Connector Introduction

8 PIN connector: For power supply and RS485 terminal.

10 PIN connector: For 8 security connectors.

Network Interface(POE): Network Interface(POE) connector
which can provide both power and network connection.

RJ45 Interface: RJ45 Interface connector which can provide
network connection. It can share the network access from
Network Interface(POE) port to other equipment or PC

connection.

[ Note: 12V/1Adc from LPS or POE. ]

(=i

= =
¥ © )
POE RJ45 +12v[GND] X | X

8PIN
& & 485+|485-| NO [com

[8PIN][TOPIN] [10PIN| 101~108 | X [GND|

8 Pin connector

10 Pin connector

RJ45 Interface

Network Interface (POE)



2.Daily Use

06:37 AM

2.1. Making a call 6:37 AM S @
Fri 09-03-2018 Intercom Arming
There are 4 ways to make a call from the indoor monitor to o Guest
&3 No New Message D
other units, which can be another indoor monitor or an Message Contact

Missed Call

intercom app. @ (] @D
X ‘:QE

Away Assistance Calendar Applications

2.1.1.Calling from digital keypad

(DTap the icon to enter the call interface. Also you can press the [iliss {522 aM
<« Intercom

intercom button .

(@Enter the number to call on the digital keypad.

» 192.168.35.32 6:38 AM @

(3 Tap the dial key, you can choose audio call or video call to dial

out.

Audio Call

Fri  09-03-2018

<2

iz

Live View

Settings

8

Folder

Fri  13-04-2018

Video Call




2.1.2.Calling from phonebook

Y 09:18 AM Wed 04-04-2018
@Tap the icon to enter the phonebook. < contt g U
(B Search the list by number or alphabet. IT82x supports fuzzy ® Select a humber Akuvox.Sales
matching query. ® Akuvox.Sales 111
® Scroll up or down the pre-imported contact list to select Akuvox.Support ik
113
contact.
(D Tap the dial key next to the contact found to dial out. @
Note: If the contact has multiple numbers, after clicking the : ,
07:15 AM Fri 13-04-2018
dial key, you need to choose the number you want to call.
. Choose a number as target
2.1.3.Calling from call log o m

O mn2
O 113

(DPress the icon to enter the call log interface. Also you can

tap the icon or press the intercom button to enter the

call log interface.



2@®You can directly slide up and down to choose the number

06:37 AM

from the call history. 6:37 AM Q

Fri 09-03-2018 Intercom

@Tap the dial key, you can choose audio call or video call to

No Guest

4 No New Message

dial out.

Missed Call

®Click to modify the log. Users can create a new contact, g <

send the message or delete to this call log, or add this call log

into Black Lists.

Intercom

192.168.35.32

2.1.4.Calling Center

»192.168.35.32

Press manage center button to make a call out, if you want to call

management center (SDMC system). This function only can be used

when IT82 has registered from SDMC.

]

Message

& )

Assistance Calendar

06:32 AM

3:46 AM @

07:06 AM

192.168.35.32
O Create new contact

Send message

O
O Delete
@)

Add to Black lists

Fri  09-03-2018

© 2

Arming Live View

£2

Contact Settings

Q ]

Applications Folder

Fri  13-04-2018

Audio Call Video Call

Fri  13-04-2018




2.2. Receiving a Call

192.168.35.32 Calling...

2.2.1.Receive a incoming call

(DThere will be a video preview in this window, when you
receive a incoming call.
@Press this icon to pick up the incoming call as an video call.

(3Press this icon to pick up the incoming call as a audio call.

@Press this icon to reject the incoming call. ® L ®

GPress this icon to adjust the ring tone volume. 192168.35.32 Talking...

2.2.2.During the session

(M The call video will be showed in this window.
@To adjust the volume here.

(3Press this icon to unlock the corresponding door phone(if the call

df Unlock (O] Capture )@ Mute Switch Cancel

® @ ® ® @

is from door phone).

@Press this icon to capture the video.



(B)Press this icon to mute the call. & Lol i

©®Press this icon to switch the call to another call mode(audio 6:37 AM (S <
Fri 09-03-2018 Intercom i Live View
or video). No et
. . No New Message D gé?
(DPress this icon to hang up the current call. Mised call N - -
¥V & b £ O
Away Assistance Calendar Applications Folder
(wl 07:48 AM Mon 16-04-2018
2 - 3 - C o ntaCt <«  Contact All Contacts
All Contacts
Seiect a number t Akuvox.Sales [BlacklList
2 . 3 . 1 . G rO U p Akuvox.Sales

Akuvox.Support

(DPress the icon to enter the contact interface.
(@Press the icon to check the groups IT82 has.
(3IT82 has two groups-Default group and Black List. You can

(3 08:08 AM Mon 16-04-2018

<« Contact

press the corresponding group to check the contacts.

Akuvox.Sales

2.3.2.Add a contact

112

Q ® ©

113

©)

@Select a group. Press the icon to add a contact.

® @

®Type in the contact name.



®Type in the number 1, it can be a SIP number or IP number.
(@Type in the number 2, it can be a SIP number or IP number.
®Type in the number 3, it can be a SIP number or IP number.
©@Type in the RTSP URL of Door Phone, like
rtsp.//DoorPhone’s IP/live/ch00 0.

(0Press this icon to save the contact.

(DPress this icon to cancel the operations.

2.3.3.Manage Contact

Enter the contacts interface, (Uselect a group, @select a
contact.

(®Press the icon to modify the selected contact.

@Press this icon to delete the selected contact.

When you select Black List group, Gpress the icon to modify
contacts to Black List.

®Tick the needed contacts. Or (MSelect all contacts.

P

<« Contact

Select a number

Akuvox.Sales

Akuvox.Support

L

«— Contact

Akuvox.Sales

Akuvox.Support

09:06 AM Mon 16-04-2018

All Contacts

Akuvox.Sales
111

112

09:18 AM Mon  16-04-2018

Black List

Akuvox.Sales

111
112

113

Select All
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