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SPC Connect V3.0 – Password Recovery 
 
purpose of this document is to describe steps to take in Password Recovery process when 
using Chrome, Firefox or Opera browser. 
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1. Please go to SPC Connect login page and click “Recover Password” link. It is located 
below Login button. 

 
 

 
 

2. In a next step please provide your registered email address, enter captcha and press 
“Continue” button. 
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3. On a next screen you will be asked to answer first security question. Please provide an 
answer and press “Continue” button 
 

 
 

4. After providing proper answer the system will send an email and display a message. 
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5. Please go to your Email client and check if you got an email from SPC Connect, it might 

take a while till you get it. Once an email is in your inbox please open it. If you are not 
getting an email that might be because the email address you provided at the beginning 
of a process is incorrect. 
 
For Outlook Client please read here – When you open an email, please right click on a 
provided link “Click here to reset your password” and when you see context menu please click 
on a “Copy Hyperlink” option. See a picture below. 
 

 
 
Now go back to your browser and paste (ctrl + v) Hyperlink into an address bar and press 
enter on your keyboard. 
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For Gmail Client please read here – When you open your email, please right click on a 
provided link “Click here to reset your password” and when you see context menu please click 
on an “Open link in a new tab” option. See a picture below. 
 

 
 

6. In a next step you will be prompted to answer your second security question. Please 
provide an answer and press “Continue” button. 
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7. Providing a correct answer will lead you to a next screen where you will be able to 

change your password. Please enter your new password and click “Continue” button. 
 

 
8. Next the system will display confirmation message and send a confirmation email’s 
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If you have any questions, please contact our Technical Competence Centre. 

Contact details can be found on our website. 
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