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SPC Connect:

Get connected,
take control

SPC Connect V3.0 — Password Recovery

purpose of this document is to describe steps to take in Password Recovery process when
using Chrome, Firefox or Opera browser.
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1. Please go to SPC Connect login page and click “Recover Password” link. It is located
below Login button.

\ANDERBILT SPC Connect Affinity

Get Connected, Take Control

I .

In order to access your SPC system remotely please
register for a free account.

Usemame

View your panel status, control your panel devices,
access your event log or view your cameras. Extend

Password
your feature set by configuring direct messaging by

email. Include your family/colleagues to receive emails

e — 50 in the event of an alarm, they too, are notified.

Go mobile by downloading our iOS/Android apps and

2. In a next step please provide your registered email address, enter captcha and press
“Continue” button.

.~ Forgotten Password

Enter the email address of your SPC Connect account.

Email Address: espees@vanderbiltindustries.com | H

XVSVYY | H

) —
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3. On anext screen you will be asked to answer first security question. Please provide an
answer and press “Continue” button

) Forgotten Password

Enter the email address of your SPC Connect account.

Email Address: = @vanderbiltindustries.com

Security Question: |¥;‘-.fhere did you meet your spouse/partner? |

Security Answer: |z | H

) e

4. After providing proper answer the system will send an email and display a message.

An email has been sent to your email address with a link to reset your password.

- Forgotten Password
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5. Please go to your Email client and check if you got an email from SPC Connect, it might
take a while till you get it. Once an email is in your inbox please open it. If you are not
getting an email that might be because the email address you provided at the beginning
of a process is incorrect.

For Outlook Client please read here — When you open an email, please right click on a
provided link “Click here to reset your password” and when you see context menu please click
on a “Copy Hyperlink” option. See a picture below.

|E'] O ] l - SPC Connect Affinity - Account Password Reset Requ

File Message Help @ Tell me what you want to do

IS Ignare m E " > 1 [ Meeting 7 owen Cradock To Manager

1 Team Email ~ Done

;;_‘. Junk ~ Delete Archive Reply R:T:Y Forward E“El More ~ Reply & Delete ? Create New

Delete Respond Quick Steps
SPC Connect Affinity - Account Password Reset Request

T

Click here to download pic ures. To help protect your privacy, Qutlook prevented automatic download of some pictures in this message.

Hello

You have reauested that iue password for your SPC Connect account is reset. Please click the following link to allow the passwo!

]

Regards

Select Hyperlink
SPC Connect Affinity & Open Hyperlink
’ Copy Hyperlink

Now go back to your browser and paste (ctrl + v) Hyperlink into an address bar and press
enter on your keyboard.

m SPC Connect Affinity

&« c @ - e s~ WebPage/ForgotPassword.aspx?ForgotPasswordActivationCode =WMOwOrGKcPPSETLUuwFWS

VR SPC Connect Affinity

Get Connected, Take Control

An email has been sent to your email address with a link to reset your password.

) Forgotten Password
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For Gmail Client please read here — When you open your email, please right click on a
provided link “Click here to reset your password” and when you see context menu please click
on an “Open link in a new tab” option. See a picture below.

= M Gmail Q, Ssearch mail -
< 0O 0 7 o & B e
l— Compose
O inbox SPC Connect Affinity - Account Password Reset Request inoox
% Starred et g
© snoozed fome ~
> Sent Hello
. Drafts ou have requestad that the password for your SPC Connect account is reset. Please click the following link to &
Open link in new tab
Meet Regards e ew window

Open link in incognito window
W« Start a meeting
SPC Connect Aff Save link as...

Join a meetin
& g Copy link address

Automatic Email Ser|

Hangouts Redux DevTaols
This is an auto:

[ ] + Inspect

-y
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6. In a next step you will be prompted to answer your second security question. Please
provide an answer and press “Continue” button.

) Forgotten Password

Enter the email address of your SPC Connect account.

Email Address: - @vanderbiltindustries.com

Security Question: What was the make and Model of your first car? |

Security Answer: |z | H

[ s]

TCC-2020-045_SPC-Connect-V3-Password-recovery 320_01 EN



SUPPORT INFORMATION

7. Providing a correct answer will lead you to a next screen where you will be able to
change your password. Please enter your new password and click “Continue” button.

) Forgotten Password

Enter the email address of your SPC Connect account.

Username: |instal|er2 | This is the uss
Email Address: @vanderbiltindustries.com

A Enter g new p
Password: | | Letters, Uppel

Confirm Password: [-eeeee- J | eeo»ﬁme i

8. Next the system will display confirmation message and send a confirmation email’s

Your password has successfully been updated. Please Login.

) Forgotten Password

[E[l T~ = SPC Connect Affinity - Account Password Changed - M|

File Message Help @ Tell me what you want to do

IFS Ignore m E 7 B 7 ﬁ' Meeting 7 owen Cradock ; To Manager
Del Archi Bl Fidl [ p 1 Team Email " Done - N7 OneNote

elete Archive eply Reply Forwar . _ ave
Al Enl:l Mare Reply & Delete ; Create New = - r! Actions ~

Delete Respond Quick Steps Move

%Rula'v‘

£ Junk ~

SPC Connect Affinity - Account Password Changed

T

Click here to download pictures, To help protect your privacy, Cutlook prevented automatic download of some pictures in this message.

Hello
You have successfully changed your password.

Regards

SPC Connect Affinity
tic Email ce
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If you have any questions, please contact our Technical Competence Centre.

Contact details can be found on our website.
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