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SPC Firmware 3.11 Upgrade Dialer Delay

Vanderbilt is one of the leading intrusion hardware & software manufacturers in the world. One
of the major targets is to deliver high quality and state of the art security systems to our
customers.

Our latest SPC firmware version 3.11 was release at the end of last year. As part of our
ongoing post release and regression testing, we have recently discovered an issue in our
timer’s menu.

If you change the “Dialer delay” time from the default setting of 30 seconds to 0 seconds, the
BA and BV alarm transmissions cease to function.

\VVANDERBILT




SUPPORT INFORMATION

What does this mean?

The SPC will no longer transmit BA (burglar) and BV (burglar verification) alarms to the CMS
over traditional analogue devices or our built-in digital transmissions over IP or GSM data.

The critical transmissions such as Panic, Fire, Medic and Holdup alarms will continue to
transmit as normal, same goes for all other SIA Transmissions like set, unset etc.

How to fix the issue (fw 3.11 R38036)

There are two ways to resolve this issue.
Go to the menu Full Engineer - Configuration - System Timers:

1. Change the value of “Dialer Delay” timer greater that O seconds
Or
2. Change the value of “Part-Set Dialer Delay” timer to O seconds

Vanderbilt quality commitment

As part of our committment to producing great products and offering great service, we will
soon release an updated version which will fix this issue and assist you, the installer to not
having to change the way you already program the SPC controllers.

We apologize for any inconvenience caused by this issue.
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If you have any questions, please contact our Technical Competence Centre.

Contact details can be found on our website.
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