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Replacing an ACT 2000, 3000 or 4000 with 
an ACT 1520. 
 
The ACT Enterprise database structure for Legacy Controllers is different to that of a 
ACTpro1520. This document describes how to replace the controller without the risk of losing 
Door/Door Group database information. 
 
Notes 
 
▪ Legacy controllers have 2 doors, whereas the 1520 has one door. An ACTpro 100/120 will 

be required to replace the second door on the legacy controller.  
▪ If the steps followed in this Tech Note are not followed correctly, there is potential that 

important database information can be lost. Therefore, it is essentially that a database 
backup is taken prior to commencing with the database changes. 

▪ It is assumed that anyone reading this is trained on the physical hardware changes that 
need to be made. 
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1. Take a Database Backup 

Open ServerClient>Backups and click “Manual Backup”. 
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2. Prepare to make the Database Change 

Prior to changing the Controller type within ACT, ensure that ‘Confirm Deleting Doors’ is 
enabled by Default. 
 
ACT Install>Settings>General - Select ‘Confirm Deleting Doors in Controller Details’. 
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3. Change Controller Type 

Proceed with changing the Controller Type in ACT Install. 
 
Click Advanced Setup - Controller/Hub Groups - Click on the Controller Name for the 
Controller that you will be Replacing. 
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Within the Controllers ‘General’ Settings, change the Controller name accordingly and change 
the Controller Type to 1520e. 
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When the Controller Type is Changed, the following ‘Delete Door’ message will immediately 
Pop up. 

 
Check the ‘Don’t ask me again’ Checkbox and Click No. 

 

 
 

The Controller Type Will Now be Updated. 
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Go to Communications - Update Connection Type to TCP/IP - Enter Your controller IP address 
or NETBIOS name. If Communication is successful you will receive a green Tick when you 
click “Test connection".  
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Now go to the “Doors” sub menu. 

 
 

 
 

Select the “In DB” checkbox for all doors that were previously connected to your legacy 
controller.  
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Click Save, you should receive the following success message. 
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The Controller type should now be updated, and the Doors should be online within Live 
System.  
Note - In these screenshots doors 3 to 9 were not connected, therefore these are showing 
offline.  
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Finally, a System Synchronise will need to be carried out to send the Users/User 
Groups/Timezones etc to the newly installed 1520 Controller.  

 
Go to Either ACT Install or ACT Manage>Tools>System Synchronise - Select the 1520 
and Click Next.  
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If you have any questions, please contact our Technical Competence Centre. 

Contact details can be found on our website. 
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