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Replacing an ACT 2000, 3000 or 4000 with
an ACT 1520.

The ACT Enterprise database structure for Legacy Controllers is different to that of a
ACTprol520. This document describes how to replace the controller without the risk of losing
Door/Door Group database information.

Notes

= Legacy controllers have 2 doors, whereas the 1520 has one door. An ACTpro 100/120 will
be required to replace the second door on the legacy controller.

= |If the steps followed in this Tech Note are not followed correctly, there is potential that
important database information can be lost. Therefore, it is essentially that a database
backup is taken prior to commencing with the database changes.

= Itis assumed that anyone reading this is trained on the physical hardware changes that
need to be made.
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1. Take a Database Backup

Open ServerClient>Backups and click “Manual Backup”.

ACTEnterprise Server

v \VANDERBILT NCT:nicrprise server

| Backup options

SQL Compact

>\ACTE eOLD.sdf;Max Database Size=2048
Automatic Backups On? x View Backups

Daily Auto Backup Time: 02:00 | w
Backup Rolls Over Days: 7w
J f Custom Backup Folder Clear

View Backups

Manual Backups and Restores

Custom Folder x View Backups

Manual Backup

=
==
=

Restore
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2. Prepare to make the Database Change

Prior to changing the Controller type within ACT, ensure that ‘Confirm Deleting Doors’ is
enabled by Default.

ACT Install>Settings>General - Select ‘Confirm Deleting Doors in Controller Details’.

[} ACTEnterprise Install == O X

< D VANDERB'LTMT hterprise install Administrator | Help | Sign out

- | General

: . Language: English | w
Biometrics
Controller Settings Export CSV Separator: . | v
OSDP Encryption Auto Logout Time (mins): 10 =
Installation - -
| Expand Live System treeview by default ]
5 - Controller's Security

Reports Default Options - Door Confirm deleting doors in Controller Details
Iﬁ Settings Event Filter

Email Notification

Information

Cancel Save @
L

TCC-2021-013_Replacing-an-ACT-2000-3000-0r-4000-with-an-ACT-1520_320_01_EN



SUPPORT INFORMATION

3. Change Controller Type
Proceed with changing the Controller Type in ACT Install.

Click Advanced Setup - Controller/Hub Groups - Click on the Controller Name for the
Controller that you will be Replacing.

[E} ACTEnterprise Install - [m] X

4 > VAN DERBILT ACT:rerprise instal Administrator | Help | Sign out

Comrollers‘ | Print’ Export ‘ Add Controller [

] No. a Controllertype  Firmware Comms MAC address  Status
il ACT 2000 Controller § ACT 2000 - COM1 - &

,((m.)J Hub Groups

lm Doors

(f_j 1/0O Modules

o= - [N
ey Video Servers

% Card Configuration

Biometric Readers
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Within the Controllers ‘General’ Settings, change the Controller name accordingly and change
the Controller Type to 1520e.

[l ACTEnterprise Install N 2 %

4 l> VAN DERBILT m' nterprise install Administrator | Help Sign out

Controller Details ‘ 1 - ACT 2000 Controller

General
Controller Name: ACT 2000 Controller

Communications

Controller Number: 1

Doors
= Output Options Controller Type: | ACT 2000 v
=] Controllers/Hub Gro... Operations
s
‘((\””))J Hub Groups he tiities
Firmware

‘l] Doors

‘—“E_{ /0 Modules

o= J
ey Video Servers

“\ o o
;@ Card Configuration

Biometric Readers

|L§_MAS:_ \AY
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When the Controller Type is Changed, the following ‘Delete Door’ message will immediately
Pop up.

Check the ‘Don’t ask me again’ Checkbox and Click No.

] ACTEnterprise Instal = O

< [> VAN DERB'LT m nierprise instal Administrator | Help | Sign out

Controller Details ’ 1 - ACT 1520 Controller

General
: L. Controller Name:  ACT 1520 Controller *
ey = Communications
152 4 oo Controller Number:
i
| ;? Advanced Setup I =
‘ =] controllers/Hub Gro... a _
= g Do you really want to remove this door from the database?
(@) a
|(\ )1 Hub Groups d Don't ask me again
f ooos : e | o
@.{ I/O Modules Firmware
T2 Video Servers
& : :
=z Card Configuration
7| Biometric Readers
11
1P | -
The Controller Type Will Now be Updated.
[} ACTEnterprise Install — m} X

4 l> VANDERBILTMT rprise install Administrator | Help ! Sign out

Controller Details ! 1 - ACT 1520 Controller

General

Controller Name: ACT 1520 Controller *

A
i Communications

Doors Controller Number:

Fo i Advanced Setup 1/O Modules Controller Type: ACT 1520e =

|
|

-

=] Controllers/Hub Gro... Output Options
-

l((\’@)>' Hub Groups Operations
’ Capabilities

“m Doors Cluster

t: A AAAA A~ Cirmisinra
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Go to Communications - Update Connection Type to TCP/IP - Enter Your controller IP address
or NETBIOS name. If Communication is successful you will receive a green Tick when you
click “Test connection”.

[l ACTEnterprise Install = O X

4 [> VAN DERBILT m el ise mSTa” Administrator | Help ’ Sign out

Controller Details ‘ 1 - ACT 1520 Controller

General
Communications Master

l Communications ] - -
© Direct to ACT Enterprise
Doors _ -

‘ - (O Hubbed to Controlle
50 Advanced Setup 1/0 Modules

7—‘ Controllers/Hub Gro... Output Options Conmochon bpe. [oFE v
(® Hub Groups Operations IP address: 1921681101 "
( (]

: Capabilities Port 10001

ort:
ll] Doors Cluster v
3-3.1 I/O Modules Firmware World Time Zone {URES00.00) i, Edtitanh, | isbon: Loredon

Web Page http://192.168.1.101

o - [N
e Video Servers

=3 Card Configuration Test Connection V

Biometric Readers
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Now go to the “Doors” sub menu.

[} ACTEnterprise Install = a

4D VANDERB"_TACT nterprise insta

l Administrator | Help | Signot

Controller Details ‘ 1 - ACT 1520 Controller

General

'l B Address  Name Enable InDB
‘e'. @) SO s 1 Main Front Door
| o Advanced Setu; ‘ S e
o P 1/0 Modules 3 = v (] .
(=] Controllers/Hub Gro... Output Options 4 = v ] =
x(m». Hub Groups Operations 5 ) 0 =
Capabilities = =
ll] Doors s \d U
Cluster
= Z v m
] /O Modules Firmware a v J 0 =
‘g Video Servers 9 v [
AN : .
=z, Card Configuration 10 ¥ U
g 1 oorl-11 v ]
Biometric Readers 12 Dot 1,49 % O]
‘ 13 v O
14 1 v J
15 o > v O

Select the “In DB” checkbox for all doors that were previously connected to your legacy
controller.

[E] ACTEnterprise Install — O X

4 [> VANDERBILTM nterprise install Administrator | Help | Sign out

Controller Details ‘ 1 - ACT 1520 Controller

General

Address  Name

k

Communications 1 Main Front Door
Doors 2 Rear Entrance
1/0 Modules 3 Main Barrier
= .
=] Controllers/Hub Gro... Output Options 2 Pedestrian Turnstile
l((i??)‘ Hub Groups Operations 5 Comms Room
Capabilities 6 IT Office
Doors Cluster
i Security
E_‘ 1/0 Modules Firmware 8 HR
== video Servers 9 Main Office | |
PN ) .
;,3 Card Configuration i _
1 v O
. Biometric Readers 12 v O
13 oor 1 v O
— 1A 1 -4 i
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Click Save, you should receive the following success message.

L:_! ACTEnterprise Insta = O

4 [> VANDERBILTMT flie] > nstall Administrator | Help | Sign out

Controller Details ‘ 1 - ACT 1520 Controller

“  General

Address  Name Enable InDB
| : Communicanors 1 Main Front Door
;- Controllers/Hub Gro... Output Optiong f erpri
l((\ —))] Hub Groups Operations o Updating controller 1 has succeeded.

Capabiliti
[l] Soore apabilities m

ClUSter = SacuLh

= -
o] /0 Modules Firmware HR

g Video Servers 9 Main Office

AN
=z Card Configuration

Biometric Readers

14 Door 1 - 14
15 Door 1 -15

"_ Add Controller | Add Hub Group ‘

LR S S S S S £ Y S S R R
O00000ODEEAEEAEEEEE
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The Controller type should now be updated, and the Doors should be online within Live

System.
Note - In these screenshots doors 3 to 9 were not connected, therefore these are showing
offline.

[} ACTEnterprise Install — O X

‘ [> VAN DERBILT m AEr Ise install Administrator | Help | Sign out

Controllers{ Jad  Advanced ¥ ‘ Pn'm| Export | Add Controller | Add Hub Group

Controller Name Controllertype  Firmware Comms MAC address  Status  Doors
ACT 1520 Controller ACT 1520e 11035 192.168.1.101 - - | 9 Door

t?c Advanced Setup

A
. (7~ Controllers/Hub Gro...
‘ f((@?)| Hub Groups
‘m Doors

E.;{ 1/0 Modules

[E]] ACTEnterprise Install = O X

‘ l> VAN DERB'LT m erpr lns‘[all Administrator | Help Sign out

Add Controller | Add Door | Autodiscover | View Options

ACT 1520 Controller Time Event Location

l Main Front Door 31-03-2021 11:45:55  Door Offline Main Office

l Rear Entrance 31-03-2021 11:45:55  Door Offline HR

. Main Barrier 31-03-2021 11:45:55  Door Offline Security

. Podestianumstic 31-03-2021 11:45:55  Door Offline IT Office

. Comims Robm 31-03-2021 11:45:55  Door Offline Comms Room
31-03-2021 11:45:55  Door Offline Pedestrian Turnstile

I 1T Office 31-03-2021 11:45:55  Door Offline  Main Barrier

[§ security 31-03-2021 11:45:52  Device Online ACT 1520 Controller
. HR 31-03-2021 11:34:47 Device Offine ACT 2000 Controller
. Main Office 31-03-2021 11:34:47 Server Started

31-03-2021 10:36:17 Device Offline  Controller 2

31-03-2021 10:34:47 Downloaded Ok Controller 2
21.N2.2021 10-22R7  DNaviea Nnlina  Cantrallar 2

) Lo 5 L 55 L 5 B B B B 9
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Finally, a System Synchronise will need to be carried out to send the Users/User
Groups/Timezones etc to the newly installed 1520 Controller.

Go to Either ACT Install or ACT Manage>Tools>System Synchronise - Select the 1520
and Click Next.

ﬂ ACTEnterprise Install ) . -

VANDERBILTMT Erorse ir"SJ[a” Administrator | Help Sign out

Database Download ‘ Step 1

‘ ep 1: Controllers/Hub

Please select the controllers/hub groups the changes will be downloaded to:

Groups
Step 2: Downloading Address  Controller Name Type Comms Status  Up To Date
Step 3: Finish a X
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If you have any questions, please contact our Technical Competence Centre.

Contact details can be found on our website.
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