SUPPORT INFORMATION

Intrusion

2021-02-25

SPC Connect Pro Data Migration

This document explains how to export all SPC Connect Pro data from an existing installation
onto a new installation installed on a separate PC.
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1. Datalocation

SPC Connect PRO installation stores data on computer in two locations.
e App Installation folder
e UserData folder

1.1. Application Data

e App installation folder

Created automatically by SPC installer.

Contains app core components like .dll files and translation .xml files.

This is different on every installation. The path is randomly generated by windows system i.e. on
typical users PC:
C:\Users\Username\AppData\Local\Apps\2.0\BHOAWH5R.104\MKHQ26Q9.X4J\spcc..tion_4146d
134f585a0bf_0003.000d_9b28fc0000c180a7

1.2. User Data

e UserData folder

Folder selected by user when installing SPC Connect PRO.
Contains most user related data i.e. configurations, reports, audio...
Default location: C:\SPC Products\SPC Connect Pro

2. Migration Process

e Install SAME version of SPC Connect PRO on new computer.
e If you are running an old version of SPC Connect pro on the existing PC, then it is
recommended to upgrade to the latest version prior to starting the migration process.
e Copy over contents of UserData folder (C:\SPC Products\SPC Connect Pro) to new computer.
e Verify that all data are migrated as expected on new pc.
e Note, the application data from the App installation folder is not required to complete this
process.
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If you have any questions, please contact our Technical Competence Centre.

Contact details can be found on our website.
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